
 
 

Blue	Benefit	Administrators	of	Massachusetts	is	an	Independent	Licensee	of	the	Blue	Cross	and	Blue	Shield	Association.	
®	Registered	Marks	of	the	Blue	Cross	and	Blue	Shield	Association.	
©	2023	Blue	Benefit	Administrators	of	Massachusetts	
101	Huntington	Avenue,	Suite	1300,	Boston,	MA	02199-7611	|	877-707-2583	(BLUE)	|	TTY	Number	Dial	711	
 

 

Blue Benefit Administrators of MA Provider Manual 
 
BBA Claim Submission 
 

• All Claims for member and dependent should be submitted with the Group Number and 
member ID without the suffix for dependent. 

• Recommend submitting W9 with first claim submission. 
• Be sure ALL required fields on claim form have been completed* 
• BBA member claims cannot be submitted through BCBSMA provider portal.  
• Claims for BBA members in Massachusetts should not be submitted through BCBSMA. 
• Claims for BBA members outside of Massachusetts should be submitted through the local 

host plan. 
• Checks/Payments will be made to name and address provided in box 33. IF box 33 is 

empty info from box 32 will be used. 
• Blue Benefit Administrator member’s claims can only be submitted by: 

o Electronic (clearing house) using payor id: 03036 
o Paper claims – mail to:  

Blue Benefit Administrators  
PO BOX 55917 
Boston, MA 02205-5917 

 
Additional info - BCBSMA contracted providers: 

• BBA member claims cannot be submitted through BCBSMA provider portal.  
• Practice/Provider information must be submitted in line with their BCBSMA contracts. (ie. 

Appropriate TIN & Organization or Billing NPI, taxonomy codes and other payment policy 
requirements) 

• Claims submitted with codes that require radiology privileging must have the 
appropriately privleged NPI submitted on the line. 

 
*see the BCBSMA Supplement to the NUCC 1500 Claim Form Manual for the required fields 
 
Determining BBA Member Eligibility/Benefits 
 

• Call CustomerService: 1-877-707-2583 
• Using online portal by: 

1. Logging on to https://www.bluebenefitma.com/  
2. Selecting the PROVIDERS tab 
3. Click on the PROVIDER ONLY SIGN IN/REGISTER button – this will bring you to the 
web access login page. Enter your username and password if you have an 
account. If not move to step 4. 
4. If you do not have a username and password, click on the PHYSICIAN ACCESS 
REQUEST link. Fill out the required fields and SUBMIT. Once our IT dept creates your 
account you will get an email with your login info. 

Member eligibility and benefits can be viewed on this portal as well as claim status. 

tel:+18777072583
https://www.bluebenefitma.com/
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Receiving Payments from BBA 
 
Currently BBA has 2 methods of payment: 
1. Paper Checks – paper checks will be issued using the name and address information 
submitted ON THE CLAIM FORM in BOX 33. 
2. EFT Payments via Zelis: Become BBA EPC provider and the normal service fee from Zelis is 
waived. 

Provider will need to send written request with the below info to 
providermaintenance@bluebenefitma.com 

 1. Practice Name & TIN 
 2. Practice NPI 
 3. Current Billing Address (should match info submitted on claim form!) 
 4. Valid email contact address 
3. Provider billing addresses can be updated by filling out our Provider Demographic Change 
Request Form on the Provider Resources page. 
https://forms.cobaltbenefitsgroup.com/250773968316064  
 
 
Troubleshooting Electronic Claim Submissions 
 

1. Double check your submission set up:  
Payer should Blue Benefit Administrators (BBA) 
Payer ID should be 03036 

 
2. Clearinghouse Connection issues 

The changing of clearinghouses for Blue Benefit Administrators due to the Change Healthcare 
incident could be causing some lingering claim submission issues. If you are experiencing 
continued rejections from your clearinghouse or are having other electronic claim submission 
issues, there may be a disconnect between Blue Benefit Administrators clearinghouse and 
yours. 
There are 2 avenues to resolve: 
Reach out to your clearinghouse and request they update their connections for claim 
submission to Availity.  
Register with Availity directly by following the steps below: 

o Go to www.availity.com 
o Click Register and complete the process. For registration guidance or tips, we 

recommend you refer to the following resource prior to starting your registration 
application: 

Register and Get Started with Availity Portal microsite   
EDI Quick Start Guide for Availity  
Submitting a Claim on Availity Essentials 

 

tel:+18777072583
mailto:providermaintenance@bluebenefitma.com
https://forms.cobaltbenefitsgroup.com/250773968316064
https://www.availity.com/
https://www.availity.com/documents/learning/LP_AP_GetStarted/index.html#/
https://apps.availity.com/availity/documents/EDI_ConnectionServices_QuickStartGuide.pdf
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F636385

